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8.1,1. ApreuoH

ilopagon rIoAaqH H paccMorpeHufl ?KaJro6

rro BorrpocaM KaqecTBa oKa3aHHf COUIIaJIbHbIX yCJIyl-

B Ka3eHHoe yqpelKAeHHe BoponexcKofi o6.nacru

(Ka.11aqeeecxufi coUIIaJI bHo-peaOHJIHTaIIuoH Hbt fi UeHTp A.11q

HecoBepII|eH HoJIeTHHX>>

Hacrosqufi nopr4or pa:pa6oraH B coorBerc'rBvrr4 c <De4epzururblM 3aKoHolr or 02 rtas2006

ro.qa N 59-@3 <O nopl4xe paccMorpesl.r.s o6pauleHufi rpaNAas Poccuiictcofi @eAepaquu>.

fpaxgauuu r{Meer flpaBo o6parurrcq rruqHo, a raK)Ke HanpaBI4Tb uHAr'IBHAya,qbHy]o H

KoJrJreKrHBH),ro xaJro6y (nucruenuoe o6parqeuue), BKrloqaq o6parqenux o6teAnsesufi rpaxc4au, n

TOM I{HCIC I0PI{AIIqCCKfiX JIPIq, B YI{PCXACHUE.

HanpaueHue rr pelucrparlus xalo6r,t (nucrueHHofo o6paueuun).

1. fpax4auuH HarrpaBnrer Na-no6y (nucr,ueuuoe o6parqeuue) HenocpeAcrBeHHo B

yqpex(AeHr4e vrru ToMy AonxHocTHoMy nr4rlY, B KOMIIeTeHUI'I}O KOTOpOTO BXOAI{T pemeHl{e

rrocraBJreHHblx B Na,ro6e (o6pauenuu) nonpocon.

2.Xarc6a (nucrrvreHuoe o6parUeuue) nogleNlar o6qgarelrsofi perllcrpaul4l4 B reqeHlle rpex

Aseii c MoMeHTa rlocryrlneHlIq B yqpexAeHlre'

3. Xano6a (nucsnleuuoe o6parUeuxe), co4eplKalIlee BoIIpocbI, petlreHlle Koropblx He BXoA}Ir B

KOMrreTeHrIr{ro AaHHOTO yqpe)KAeHr4s urLl AonxHocTHofo JII'IUa, HanpaBnf,eTcq B reqeHl'le ceMH

Anefi co AHfl perucrpauriu B coorBercrnyrouufi opraH HrLt coorBercrByloueMy .llonxHocrHoMy

JrHrIy, B KoMrrereHuuro Koropbrx BXor,r4T perrreHl,Ie nocraBJIeHHbIX B o6parqeHuu BorlpocoB, c

yBeAoMneHr{eM rpaxAaHrrHa, HalpaBnBrxero Na,ro6y (o6paureHue), o flepeaApecauuu o6pauteHVfl.

O6n:arersuocrb rrprrHsrrrfl xalo6sr (o6paurenun) x paccmorpeHnlo.

Xa-rro6a (nucrrueHnoe o6parueHue), uocrynr4Btuee B yqpe)KAeHue r4Irrt AonxHocrHoMy nlruy B

coorBercrBr4r.r c HX KoMrrereHlrIlefi, no4lexur o6ssarenbHoMy paccMorpeHl'Irc.

PaccuorpeHrre rlta!'Io6rr (o6paurenurt).

l. Yvpex4eune vrrw AonxHocrHoe nuqo:



l) o6ecnevr{Baer o6rexrueHoe, BcecropoHHee H cBoeBpeMeHHoe paccMorpeH}Ie xa,ro6lt

(o6paufeuu.a), n clyuae seo6xoAr{Mocrr{ - c yqacrueM rpax.4aHl{Ha, I{alpaBI'IBIrIero Na,ro6y

(o6parueuue);

2) :anpaulrrBaer, B roM qrrcJre B 3neKrpoHHofi ftoprnle, seo6xoAl4Mble Anc paccMorpeHuq

xa,ro6sr (o6parueuul) 4oxyuerrrbr r{ N{areprrar'rbl B ApyrHX rocyAapcrBeHHblx opraHax, opraHax

MecTHOfO caMoynpaBJleHr4t H y rrHbIX AOJr)r(HOCTHbIX JIHU, 3a HCKJIIOqeHUeM CyAoB, opfaHoB

AO3HaHUq H OpraHOB npeABapuTeJIbHofo cIeAcrBI'Iq;

3) npuurauaer Mepbr, HarrpaBneHHbre Ha BoccraHoBJIeHIre HJIH 3aullrry Hapy[IeHHbIX rlpaB,

ceo6oA H 3aKoHHbIX IrHTepecoB rpax(AaHlrHa;

4) yre4ounqer fpax [aH:aHa o HanpaBneHlrr.r ero Naro6rt (o6parueHllr) na paccMorpeHl4e B

Apyrofi focyAapcrBenntrfi opfaH, opraH MecrHoro caMoynpaBreHu.f, I4JIIT I{HoMy AoJIx{HocrHoMy

nurly B coorBercrBrrv c vx xounereuuuefi.

flopnaox paccMorpenuq xaro6 (orge.rsnt'tx o6paulenlrii).

l. B c.nyvae, ecJrr.r e Nano6e (nucrlreuuovr o6parqenuu) He yKa3aHbI $aul'uur rpaxAaHl4Ha,

HarrpaBuBtxero o6paqeHlre, r{Jrr4 rror{roerdi a4pec, no KoropoMy Aonxeu 6rnr HartpaBneH orBer,

orBer ua o6paqeHr.re He Aaercs.

, 2. Xano6a (o6paueuue), e KoropoM o6xa,ryercn cyAe6Hoe pe[reHne, B reqeHue ceuu AHeff

.: AHs perrrcrpauuu Bo3Bpauaercq fpax(AaHprHy, HarIpaBI{BueMy xano6y (o6paureurae), c

pa3brcHeHr.reM [opqAKa o6xaroeaHlrs AaHHoro cyAe6nofo peureHl{t.

Cporcn paccMorpeHrrfl rrrrcl,MeHrIoro o6parqeulrn.

Xa,ro6a (nucrueHnoe o6parqeuue), nocrynr.rBuee B yr{pe)KAerpre uru AoJI}I(HocrHoMy nuuy B

coorBercrBr4r4 c r4x KoMnereHquefi, paccvarpr4Baercr B TeqeHue 30 aHefi co .qH.f, perr4crparrr4n

xaro6rr (uucrlreuuoro o6parqenur).

Jlnqnsrfi rrprreM rpainAaH.

1. Iluqsrtfi npueM rpDI(AaH B yqpexAeHr.ru flpoBoAr.rrcr pyr(oBoArireneM v

ynonHoMor{eHH},IMI4 Ha TO nr.rrlaMH. I,lnQOpUaur4q O MeCTe rrplreMa, a TarcKe o6 ycraHoaneHHbrx AJrt

rIpI4eMa AHtx I{ qacax AoBoAurcq Ao cBeAeHr4q rpa)KAaH, pa3Meuraercr ua oQuqua,rr,sou cafire

yqpexqeHr4q.

2,tIpu JIITIIHoM npl{eMe rpa)KAaHTIH npeAbqBnrer AoKyMeHr, y.qocroBeparorqufi efo JrrlrrHocrb.

3. Xa,ro6a (nucrtlreuuoe o6parqenrle), npr4HflToe B xoAe JrrrrrHoro rrpueMa, noAnexr.{T

perl{crpalll{I{ 14 paccMorpeHlrlo B nopfiAKe, ycraHoBneHHou @e4epaJrbHbrM 3aKoHoM or 02 rrlas 2006

roaa J.lb 59-(D3.



4. B c:ryvae, ecJrr{ n o6pau1eur4r4 co.qepxarcr Bonpocbl, perueHlle I(oropblx He BXoAI4T B

KOMneTeHUr4rO AaHHOTO yqpe)KAeIJI.Jfl, prJJpr AonxHocTHofo Jrr.rua, fpaxAaHl4Hy AaeTcq pa3bqcHeHl'Ie,

KyAa r{ B r(aKoM nopqAKe eMy cneAyer o6parurrcr.

Ito Hrpo,r s :a co6,rrcAeH u eM ropqAKa paccMorpeH nn o6paqeH nr1.

Pyxono4urelr yqpexqeHr.rs 14 AoJr)ruocrHbre nuqa ocyrqecrBJlslor B rlpeAenax ceoeit

KoMnereHurrfi KoHrponb 3a co6rrc4euuev nopsAKa paccMorpeHuq Naro6u (o6parueuufi),

aHanrr3rrpyrcT coAep)KaHr{e ilocrynaroilrux Na,ro6 (o6parueuufi), [pIrHLIMaIor Mepbl no

cBoeBpeMeHHoMy BburBJreHr,rro H ycrpaHeHr4ro fipuqrrH HapyrueHllq [paB, ceo6oA 14 3aKoHHbIX

r4HTepecoB fpalKAaH.

floptqorc rroAaqu xano6r,r rro BorrpocaM KaqecrBa oKa3auuq coqua!'IbHbIx ycJryr.

floAarr Nalo6y, HanpaBarb rrpeAnoxeHr.re, or3r,rB rro BorrpocaM KaqecrBa oKa3aHL{s

courzaJrbHbrx ycnyf MoxHo cneAyrorrlr4u cnoco6alru :

1) e Sopue 3nexrpoHHoro AoKyMeHra;

2) ua orfuqva-ntHou cafire yqpexAeHnq B pa3Aene <O6paruaq cBq3b) HJIH ocraBurb or3btB

B pa3Aene <[o6anum or3r,rB);

3) n nucrrrrensofi $opue B coorBercrBr{r4 c rpe6onauurMu 3atBJIeHr4t,B ToM qI4cJIe MoxHo

rroAarb qepe3 nprreMHyro Ar.rpeKropa yqpe)K.qeHr.rr no aApecy: 397631, BopoHexcxax o6.nactl,

Ka,raqeeecxufi paftoH, cero flpuruu6, ynurla 20 ner Orcn6pn76.

fpaQux pa6orr,r yqperqgeHuq:

PeNurvr pa6orrr.' Kpyznocymoqu u fr.

Bpenr npr{eMa rpa)KAaH pyKoBoAr{TeneM :

nouedenuuuK - nnmHuqa c 9:00 do l7:00 ,t.

nepep*s c 12-00 do 13-00

rer/Saxc +7 (47363) 52372 AupeKrop, +7(47363) 52549 rlnu onpaBl4rb ITo 3neKrpoHHofi no.{re no
aApecy: srcn-kalach@govvrn.ru

Tpe6oeanue rc o6pauleHrx).

fpaN4aHuu B HarlpaBnqeMoM B rrrrcbMeHHofi Soprte prrvr 3JreKTpoHHoro AoKyMeHra B

o6qgaremHoN4 [opqAKe yKa3brBaer:

1) cnoro $alru:ruro, rrMq, orrrecrBo

2) novroeufi aApec vJrLr aApec erexrpouuofi [orrrbr, tro KoropoMy AonoxeH 6snr

HATIDABJICH OTBCT.



3 ) n:n araer cyrb n peAnoxe H Hs' 3aflBrreHns, vurur xta,ro 6 rr.

4) cranur nuqHyro noAlrrcb vr 4ary.

O6paueurae, flocrynr{Bruee B rfopve 3neKrpoHHofo ror(yMeHTa B yr{pe}KAeHr,re, r]oAJrexr4T

paccMorpeHuro B nopqrKe, ycraHoBneuuou @eAepaJrbHbrM 3aKoHoM or 02.05.2006. J\'e 59-@3 ( O

nopqAKe paccMorpenux o6pauleHnfi rpax<Aau Poccuftcxofi Oelepaur4a).


