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Hupexrop
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TlopsiioK MoAAaYH H PACCMOTPEHHS Kajl00
M0 BOMPOCAM Ka4yecTBa OKA3aHHUsl COLHATBHBIX yCJIyr
B Ka3eHHoe yupexaenne Boponexckoi ob1acTu
«KajaveeBcKHii COLHANLHO-PEaOHIHTALHOHHBIN LEeHTP /14

HECOBCPUICHHOJETHHX»

Hacrostiuuil mopsaok paspaboTaH B COOTBETCTBHH ¢ DeneparbHbIM 3aKOHOM OT 02 mas 2006

roga Ne 59-®3 «O nopsiaKe paccMOTpeHUst o0paileHut rpaxuan Poccuiickoi denepanuny.
TpaxIaHuH MMeeT [paBo OOpPAaTHUThCS JIMYHO, @ TAKKC HANpaBUTh HHIMBAAYAIbHYIO H
KOJUIEKTUBHYIO Xao0y (IMCbMEHHOE 00palleHne), BKIoUas ooparieHHs o0beAMHEHUH IrpaXkaaH, B

TOM 4YHCJIC IOPHUINYECKUX JIMI, B YUPEKIAEHHUC.

HanpasJenue 1 perucTpanus xKanodn1 (MHCbMEHHOT0 obpameHns).

1. TpakJaHuH HANpaBIAeT >kaio0y (IMCbMEHHOe OOpallieHHe) HEMOCPEACTBEHHO B
yupeXJeHHe WM TOMY AOJDKHOCTHOMY JIMIY, B KOMIIETCHLHIO KOTOPOTO BXOAHMT pCLICHHE
[IOCTaBJICHHBIX B Xayobe (0OpallleHuH) BOIPOCOB.

2. Kanoba (nucbMenHoe o0palieHne) IMOUIEKUT 0043aTe/IBHOM PErUCTPalui B TCUCHUE TPEX
JHEH ¢ MOMEHTA MTOCTYIIJIEHUS B YUPEKICHUE.

3. XKano6a (muceMeHHOE 0OpaIleHKe), COAEPXKAILES BOMPOCH], PCHIEHHE KOTOPLIX HC BXOJUT B
KOMIIETEHIIMIO JAHHOTO YYPEKACHUS WIHM JOJDKHOCTHOIO JIMIA, HAalpaBlIsieTCss B TEUCHUE CEMHU
AHeH cO JHS PETHCTPAllMH B COOTBETCTBYIOLIMI OpraH MJjM COOTBETCTBYIOIIEMY JOKHOCTHOMY
JHIY, B KOMIETCHLHMK) KOTOPBIX BXOJNT DEHIEHHWE MOCTABIEHHBIX B OOpallleHHH BOMPOCOB, €

yBeJOMJICHHEM IPaX/IaHHHA, HAIIPABUBLIEro Kanody (obpaluenue), 0 mepeajapecaii 00pamieHHs.

O0693aTe/ILHOCTL NPHHATHSA KaJi00b1 (00palleHns) K paccMOTPEHHIO.

Xanoba (muceMennoe oOparieHune), TOCTYIUBIIEE B YUPEKAECHHUE HIIH JOJDKHOCTHOMY JIMILY B

COOTBETCTBHUH C HX KOMHCTCHHHeﬁ, MNOAJICIKHT O6$ISB.TC.TII)HOMy PAaCCMOTPEHHUIO.

PaccMoTpenne :kano0b1 (0OpameHus).

1. YupexeHue WK JOJDKHOCTHOE JIMLO:



1) obecreunBacT OOBLEKTUBHOE, BCECTOPOHHEE H CBOSBPEMEHHOE PACCMOTPEHHE  KaIOOBI
(o6palleHus), B CTydae HEOOXOAMMOCTH - ¢ Y4aCTHeM TIpakIaHHHA, HANpaBUBIIETO Kaliody
(obparienue);

2) 3ampalldBaceT, B TOM YHCJIC B 3JICKTPOHHOH (opme, HEOOXOMUMbIE I PACCMOTPEHHA
’KanoObl (0OpalleHus) JOKyMEHThl W MaTepualbl B APYIHX IOCYJapCTBEHHBIX OpraHax, opraHax
MECTHOIO CAMOYIPABJICHUS W y MHBIX JODKHOCTHBIX JIMI, 3@ HCKIIOUCHHEM CYyI0B, OpraHoB
JO3HAHKS U OPraHOB MPEABAPUTEIBLHOIO CIIEACTBHS,

3) mpuHMMAET Mephl, HalpaBlIeHHbIE HA BOCCTAHOBIICHME WM 3aIUUTY HapyUICHHBIX IPaB,
cBODO/ ¥ 3aKOHHBIX MHTEPECOB IPAXKIAHNHA,;

4) yBemOM/ISIET IPaXJaHHUHA O HAIPABICHHH €ro kanoObl (0OpalieHus) HA pacCMOTPEHHE B
JIPYTOH TOCYNapCTBEHHBIH OpraH, OpraH MeCTHOrO CaMOYIPABICHUS MM HHOMY JOJKHOCTHOMY

JUNY B COOTBECTCTBHUH C UX KOMIIETCHIHCH.

IMopsaok paccMoTpeHns xanod (0TAeTbHBIX 00palIeHuii).

1. B cioyuae, ecin B xanobe (MMCbMEHHOM OOpaIleHUH) HE yKa3aHbl (GamMuins rpaxIaHuHa,
HanpaBMBIIEro oOpalleHue, WK MOYTOBBIH aapec, 10 KOTOPOMY JOJDKEH ObITh HANpaBjieH OTBET,
OTBET Ha oOpallleHUe He J1aeTCs.

. 2. XKanoba (obpamicHue), B KOTOPOM o0kanyercst cyaeOHoe pellieHHe, B TEHEHHE CEMH JTHEH
CO [HA PErucTpalld¥ BO3BpAIlaeTCsl TpaxkIaHWHY, HalpaBUBIIEMY xajoby (oOpawenue), ¢

pa3bICHEHHEM MOpsiiKa 00KaT0BaHUs JaHHOTO CYJIeOHOro peLleHHS.

Cpoxu paccMOTpeHHs MICHMEHHOr0 o0pameHus.

Kanoba (nuceMeHHOE 00pallleHne), MOCTYUBIIEE B YUPEKACHUE UIH JOJDKHOCTHOMY JIMILY B
COOTBETCTBHHM C WX KOMIICTCHIIUECH, paccMarpuBaeTcs B TeueHue 30 qHed co AHS perucTpauuu

®Kanoow! (MUCEMEHHOTO 00pallleHus).

JInuHbIA npuem rpasxkaa-.

1. Jluunbllf mpueM TIpaxaadH B  YUPEXKACHHH MPOBOJAUTCS  PYKOBOJIMTENEM U
YIIOJIHOMOYEHHBIMHU Ha TO Jiuamu. MHbopmarmst o Mecte mpueMa, a Taxoke 00 yCTaHOBIEHHBIX IS
npHeMa JHSAX M YacaX JOBOIUTCS [0 CBEACHMs Ipaxk[aH, pazMellacTcs Ha OQHIMAIbHOM caiTe
YUPEKIICHHUS.

2. Ilpu nnuHOM IpHeMe TPaXAaHHH MPeIbABIAET JOKYMEHT, YIOCTOBEPSIOIIHI €ro JIHUHOCTD.

3. XKanoba (nuceMeHHOe oOpalleHue), NPUHITOE B XOA€ JIMYHOIO MpPHEMA, [OITENKUT

PETHCTPAIMK U PACCMOTPEHMIO B MOPsIIKE, ycTaHOBIeHHOM DenepanbhbiM 3akoHOM 0T 02 mas 2006
roaa Ne 59-03.



4. B cnyuae, ecid B OOpalICHUH COJEPIKATCS BOMPOCHI, PEHIEHUE KOTOPBIX HE BXOIUT B
KOMIIETEHIMIO JIAHHOTO YUPEXKICHHUS HWITH JOJDKHOCTHOTO JIMLA, MPaKIaHUHY NAeTCsl pa3bsCHEHHME,

Ky/la H B KAKOM TIOPSIKE EMY cllelyeT oOpaTUThCH.

KoHTpos 3a co0J/1t0eHHeM MOPSIAKA PACCMOTPeHHs 00pamIeH Ui,

PykoBoguTeNlh YYPEXKAEHUss U JODKHOCTHBIE JIMLA OCYIIECTBIAIOT B Ipedesax CBOe#H
KOMIIETEHUMH KOHTPOIb 3a COOJIOACHMEM TOps/Ka pPacCMOTpeHUs kaloOwbl (oOpamenuni),
AQHATM3MPYIOT ~ COJACp)KaHHe IOCTyNamuX Jkano0 (oOpalleHHH), NPUHUMAIOT MEPBI MO
CBOEBPEMEHHOMY BBLISBIEHHIO H YCTPAHCHHUIO MIPHYMH HapyHIEHHUs IpaB, CBOOON M 3aKOHHBIX

WHTEPECOB IPaKIaH.

IMopsiiox Moga4yu Kaa00bI M0 BONMPOCAM KauecTBAa 0KA3AHUS COUHAILHLIX YCIIyT.

[Tomate xayno0y, HaAMpaBUTh IMpeIONKEeHHe, OT3bIB [0 BONPOCAM KayecTBa OKa3aHHA
COLIHATBHBIX YCJIYT MOXHO CJIEYIOIIUM CII0COOaMH:

1) B hopme 2J1eKTPOHHOIO JJOKYMEHTA;

2) Ha opHUIHATBEHOM caliTe yupexaeHus B pazaesie «O0paTHas CBsI3b» HIIM OCTABHTb OT3HIB
B pazaene «Jl00aBUTbL OT3LIBY;

3) B TUCBMEHHOM GopMe B COOTBETCTBUM ¢ TPEOOBAHUSAMU 3aiBJICHHUS, B TOM YHCIIC MOXHO

I0AATh Yepe3 MPHEMHYIO JUPEKTOpa yupexaeHus mo aapecy: 397631, Boponexckas obnacts,

Kanaueesckuit paiton, cesno [lpummu®, yauna 20 ner Oxta0ps 76.

I'padpux pabdorsl yupexaeHus:
PexxuMm paboTsl: kpy2nocymouHslil.
Bpewms npuema rpaxaaH pyKOBOJIUTEIICM:
noHeoenvHUK - namuuya ¢ 9:00 oo 17:00 u.

nepepeoie ¢ 12-00 oo 13-00

Ten/daxc +7 (47363) 52372 nupekrop, +7(47363) 52549 wiu onpaBUThH MO IJTEKTPOHHOM MOYTE 110
azgpecy: srcn-kalach@govvrn.ru

TpeGoBaHue k o0paieHHIo.

ran(I[aHI/IH B HaAIIpaBJIsAEMOM B IIUCBbMCHHOM (bopMe HJIA JJICKTPOHHOTO JOKYMCHTA B

00s13aTeIbHOM  NOPSJKE YKa3bIBACT:
1) cBoro dpaMuIuIO, UM, OTYECTBO

2) mOYTOBBIM azpec MM aJpec INeKTPOHHOM MOYTBl, MO KOTOPOMY JIOJOXKEH OBITh

HallpaBJICH OTBCT.



3) "3naraer CyTb PEUIOKEHHUS, 3asIBIECHUS M KATO00BbI.

4) cTaBUT JMYHYIO MOJAMKUCH B IaTy.

Obpamienue, nocrynusiiee B (GopMe 3JMEKTPOHHOTO JIOKYMEHTA B YUPEKIACHHE, [10UIEKUT
PacCMOTPEHHIO B MOpsiike, ycTaHoBAeHHOM DenepanbHbiM 3akoHOM 0T 02.05.2006. Ne 59-@3 « O

nopsiike paccMoTpeHus obpalenuit rpaxkaan Poccutickoit denepauun».



